MMAMSTKA JJIS1 POAUTEJIEN
«PEIIEHUE KOH®JIMKTOB»

YBaxaemble poauTein!
KondnukrHas curyamuss MOXKET KOPEHHbIM 00pa3oM HW3MEHHUTHh Ballly >XU3HB!
[TocTapaiitech, YTOOBI 3TH U3MEHEHUS ObUIH B JYUIIYI0 CTOPOHY!

[IpakTH4eckue coBeThI

1. IIpexxae yem BBl BCTYNHUTE B KOH(IUKT, MOJAYMANUTE HAJ T€M, KAaKOW Pe3yibTaT OT 3TOTO BbHI
XOTHUTE IOJyYUTh.

2. Y0enuTech B TOM, YTO 3TOT Pe3yJbTaT Ui BaC ICHCTBUTEIBHO BaXKEH.

3. B xoH}uKkTe npu3HaBaiiTe HE TOJbKO CBOM UHTEPECHI, HO U HHTEPECHI IPYrOro YeI0BeKa.

4. CobmoaiiTe 3TUKY OBEJCHUS B KOH(DIMKTHON CUTyaluu, peraite npo0ieMy, a He CBOJUTE
CYETBL.

5. bynbTe TBepibl U OTKPBITHL, €CJIN YOEXKACHBI B CBOEH IIpaBOTE.

6. 3acTaBbTe ceOs CIBILIATh JOBOABI CBOETO ONIOHEHTA.

7. He yHwxkaiiTe U He OCKOpOJIAHTE APYroro 4esoBeKa JUis TOro, YTOObI IOTOM HE Croparb co
CTBIJA IIPX BCTPEUYE C HUM U HE MYUYHUTHCS PACKasSHUEM.

8. BynpTe cripaBeUIMBBI U YECTHBI B KOH(IIMKTE, HE KallehTe ceds.

9. YMeiiTe BOBpeMsi OCTAaHOBUTLCS, YTOOBI HE OCTaThCs O€3 onnoHeHTa. Jlopoxure cOOCTBEHHBIM
YBa)XEHHEM K caMoMy cede, pemasch UATH Ha KOH(QIUKT C TeM, KTO ciabee.

CTuid noBe/IeHUs, KOTOPBIX /10/2KeH MPH/IEeP:KUBATHCHA B3POCIblil, HA0II01aI0 I i
CUTYAIUIO CCOPBI

IIpaBuao 1. He Bcerna cienyer BMEMNUBAThCS B CCOPBI MEKY 1eThbMU. Benp kak B 000 1pyroi
NeSITeIbHOCTH, MO’KHO HAyYUTHCSI pellaTh KOH(JIMKTHI TOJIBKO ITyTeM y4yacTus B HUX. He Meraiite
NeTIM TIONy4aTh TaKOW JKU3HEHHO BaXHBIA ombIT. OpHako OBIBAIOT CHUTYaIlMH, KOTJa
HEBMEIIATEIbCTBO B3POCIOr0 MOXKET IIPUBECTH K CEPbE3HBIM MpolieMaM i (PU3NIEcKOro UiH
MOIMOHAIBHOTO OJaronoiaydns netei. Tak, eciiu OAWH U3 CCOPSIIMXCS 3HAUNTEIHHO MIIajIe
Wiy cnabee JIPyroro yyacTHMKa KOH(IMKTAa M IPU 3TOM OHM BechbMa OJHM3KU K BBIICHEHMIO
OTHOIIEHWHA KyJaKaMH, TO HYXKHO OCTAHOBHTh MX W IOCTapaThCsl MEPEBECTH CCOPY OISTH B
"peueBoe" pycio. To xKe OTHOCUTCS K CUTyalluy B3aUMOJIEHCTBUS IBOMX PEOST, OJTUH U3 KOTOPBIX
TPaTUIIMOHHO OKa3bIBAaeTCs MOOEKIEHHBIM B CIIOPE M BBIHYXKICH BCE BpPEeMs yCTymarh. B aTom
cilyyae, eclid Bbl HE BMEIaeTech B TEUEHHE CIIOpa, TO Yy OJHOTO U3 JETeH MOXKET pa3BUTHCA
pOOOCTh ¥ HEYBEPEHHOCTh B CBOMX CHJIaX M JJa’Ke B CBOMX IpaBax.

IIpaBuio 2. BMemuBasich B IETCKUI KOHQIMKT, HUKOT/Ia HE 3aHUMaNTe cpa3y MO3HUIIUIO OJHOTO
U3 pedsT, 1axe €M BaM KaKeTCsl OUYeBHIHBIM, KTO 37IeCh ITPaB, a KTO BUHOBAT. Beb /11 pebeHka,
BeJyuiero cedsi HempaBUIIbHO, 3TO COBceM He Tak mpocto. [loaToMy Baml ckopwlii cya OH
BOCIIPUMET KaK HECIPaBEAJIMBOCTbh M IPUCTPACTHOCTb, a 3HAUUT, HE CTAHET IPOAOJIKATh
oOmieHrue, B KOTOPOM BBl BbICTymaere apoutpom. [locrapaiitech 00BEKTHUBHO pa3o0paThbCsi B
OpUYMHAX KOH(MJIMKTA U €ro TeYeHUH, TeM Ooyiee 4TO OOBIYHO B3pOCIbIE BUAAT JIMIIL YacTb
"alicbepra", a 3Ta HaJIBOJHAS YaCTh JAJIEKO HE BCETa MO3BOJISIET CYIUTh 00 HCTUHHBIX MTpoOIeMax
U BKJIaJIE IeTel B KOH(IUKT.

IIpaBuio 3. Pa3Oupas KOHKPETHYIO CHTYAI[MIO CCOpPBI, HE CTPEMUTECh BBICTYIATh BEPXOBHBIM
CyIbel, ompenesnssi MpaBbIX M BUHOBATHIX M BbIOMpas Mepy HakazaHus. Jlydiie He aenath U3
JMYHBIX KOH(JIMKTOB aHAJIOT IOPUANYECKOro pa3duparenscTBa. [lonpolyiiTe mpuyduTh AeTeil K
MBICJIH, YTO, KTO ObI HU Ha4yaJl CCOpPY, OTBETCTBEHHOCTH 3a JlajIbHEHIIIee pa3BUTHE COOBITUI HECYT
Bcerna neoe. [losTomy, BMEMIUBasCh B OOIICHHE JETeH, CTapalTech MOKa3aTh UM, KaK MOXKHO
HaWTH CTOCO0 BBIXOJA U3 TPYAHOM CUTYaIlMH, KOTOPBIN YCTpOuaI Obl MX oOoux. [lenaiiTe akieHT



He Ha "KTo BUHOBAT?", a Ha "uTo nenarp?". HampaBuTh B 3TO pyCciI0 BHUMaHUE OCCOPUBILINXCS U
KaKIYIIUX OTMIIEHUS peOsAT 4acTo MOMOIaeT YyBCTBO roMOpa. EcCiii BbI MOLIYTUTE U MTOKaXKETe
CUTYalHIO B 3a0aBHOM CBeTE€, TO Cpa3y 3aMeTUTE, KaK BMECTE CO CMEXOM Y AETeH MOCTENEHHO
MEHSIETCSl MX AIMOLMOHAIILHOE COCTOSIHUE.

IIpaBuio 4. [Tomorasi 1eTsIM BBIUTH M3 KOH(IUKTA H OCBOOOTUTHCS OT HAKOITUBIICHCS OOUIBI 1
3JI0CTH, CTICJIUTE 32 TEM, UTOOBI OHU HE MEPEXOANIN HA THIHOCTH. [[OBOPSI O TOM, UTO UX OTOPUHIIO
WIA BO3MYTHJIO, OHHM JIOJDKHBI ONKCHIBATH MMEHHO JCHWCTBUS M CJOBa MapTHEpa, a HE ero
bu3HYECKre WIN THYHOCTHBIE HEOCTATKH. T0 €CTh IOMyCTUMO, KOT/1a PeOSHOK JKayeTcs Ha To,
YTO IPYrO¥ HACTYIHJI €My Ha HOT'Y MJIH Tpy0OO OTBETHII, HO CTapaiiTech He IOIMYCKaTh BHIPAKECHHI
tuna: "/la on meaBenp koconansiii!" unu "OH Bceria Takoil HepBHBIN u rpyOusH!".

IpaBuiao 5. Eciu Bel crapaeTech MOMOYh ypEerylIHpOBaTh KOH(MDIUKT MEXKIY IBYMS CBOUMU
COOCTBEHHBIMHU JIETHBMH, TO MPHIIOKUTE YCHIIUS, YTOOBI Y PeOSAT HE BO3SHHMKIIO OLIYIICHUS, YTO
OJIHOTO M3 HUX (KTO OKa3ajcs HE BHHOBAT WJIM Ybs BHHA MEHBINE) BBl JroOWTE Ooibine. He
3a0y/bTe BCIYX OOBSCHUTH CBOMM JETSIM, YTO Bbl OUEHB JIIOOUTE MX O0OMX, YTO Obl OHH HU
CHEJIAJIH, ¥ IOATOMY WX CCOPBI OU€HBb BaC Oropuarot. J{axke Korja Bbl CYMTACTE HY)KHBIM HaKa3aTh
OJTHOTO M3 PEOsAT, BCE paBHO HAIIOMHHUTE €MY, YTO BaM 3TO HENPHUSITHO, BbI €r0 OYCHb JIFOOUTE U
HAJICETECh, YTO OH MOWMET I0JIb3y HAaKa3aHMsI M UCIIPABUTCS. Takke 1m03a00ThTECh O TOM, YTOOBI
y Balllero eJIMHCTBCHHOTO ChIHA HMJIU JIOYEPH HE BO3HUKAIO COMHEHHI B KPEIOCTH POACTBEHHBIX
OTHONICHHI, €CIIA PEIIacTe KOH(PIUKT MEXIY BallliM PEOCHKOM U €T0 TPUATEICM.



